
 

 

 
PURPOSE: To ensure the smooth running of Café Connect so that it continues to 

be a place of great food and generous welcome at the heart of 
Radbrook Green. 

____________________________________________________________________________ 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 

To work with your fellow co-manager to ensure that: 
 

1. The Café is properly and efficiently run on a day to day basis. 
 

2. The Café lives out and a strong Christian ethos, working within the overall vision of 
Trinity Churches in Radbrook Green and Meole Brace of “living together, loving one 
another and setting a table for the world”. 
 

3. Leading the teams who are the public face of the Café, ensuring that volunteer staff are 
identified, trained, utilised and supported in such a way that the Café is efficiently and 
fully staffed at all times. 

 



4. The working environment is properly and safely maintained to cover Health and Safety of 
the customers and volunteers and all aspects of current Food Hygiene regulations. 

 
5. Food is ordered on a timely basis so that the Café is properly stocked at all times and 

menus properly planned and reviewed as appropriate. 
 

6. Other employed staff are properly managed so that their stated responsibilities are 
carried out. 
 

7. Work with the Treasurer of Café Connect in ensuring appropriate financial processes are 
followed, monies are cashed up and banked accurately, and the Café operates within 
budget. 
 

8. Any other roles that may be reasonably required. 
 

 

To be willing to play a full part in the local community, and to work within the vision of 
Trinity Churches in “living for Jesus, loving one another, and setting a table for the world”.   

 
 

 
The post holder will 
 

1. Attend quarterly management committee meetings. 
2. Meet with the Management Committee chair on a regular basis to review performance 

and progress. 
3. Be aware of the needs of the volunteers and arrange regular meetings for support and 

training. 
 

 
1. This is a permanent post subject to a six month probation period. 
2. A formal contract will be issued on commencement of employment. 

 

 

 
1. Love and care for both volunteers and customers. 
2. Good communication skills. 
3. Ability to cope with stressful situations and competing demands. 
4. Good sense of humour. 
5. Ability to work as part of a team, delegate successfully, organise well, and work to a high 

standard. 
6. Have sympathy with the Christian vision and ethos of Café Connect. 
7. Experience of working with volunteers and in customer care. 

 

 
1. Food Hygiene Certificate (training will be given). 
2. Experience of managing a retail or food outlet. 


